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NAME OF HELMET – AFX FX-28 MOTORCYCLE HELMET 

 
 AFX North America Inc. is voluntarily recalling FX-28 motorcycle helmets, sizes 
extra small, small, and medium, manufactured in December 2007.  Certain AFX FX-28 
model helmets fail to conform to the penetration requirements of the Federal Motor 
Vehicle Safety Standard 218, “Motorcycle Helmets.”  In the event of a crash, the wearer 
may not be adequately protected, possibly resulting in injury.   
 

 
 
 AFX will provide a replacement helmet free of charge to the owner of the helmet 
that is subject to this recall.  If you have a FX-28 model helmet, size extra small, small, or 
medium, that was manufactured in December 2007, please contact AFX at the number 
below for instructions on how to exchange your helmet for a replacement helmet.  To 
ensure that your helmet is subject to this exchange program, please do the following: 

 
1. Look inside the helmet and confirm it is size extra small, small, or medium. 
  
2. Look at the inside of the helmet, behind the comfort liner cloth, to confirm 

that the label affixed to the styrofoam liner states: “Production Date: 
2007/12”. 

 
If your helmet meets both these criteria, please contact AFX at 1-877-686-6477, Monday 
through Friday, 9:00 am through 4:00pm (EST). 
 
 

 
AFX MOTORCYCLE HELMET RECALL 



NAME_________________________________________________________________________

STREET ADDRESS______________________________________________________________

CITY_______________________________________STATE________________ZIP___________

DAYTIME PHONE #_________________________________________EXT__________________

FX-28  COLOR__________________SOLID/ MULTI__________________SIZE_______________

production sticker showing production date 
2007/12 and production number LC-2046. 
this is located inside the comfort liner on the 
rear of the helmet. please note only helmets 
with this exact production sticker are 
applicable for exchange.

please remove / cut these (4) items from the helmet in 
preparation for return only after you determine is applicable for 

Please only complete this form if you have called our 
office toll free at 1-877-686-6477 to determine if your helmet is applicable for this 

AFX FX-28 VOLUNTARY RECALL 
HELMET EXCHANGE FORM

ITEM #1

ITEM#2
size label for size xsmall, small, or medium 
located on the inside of the helmet on the 
comfort liner. please note only these sizes 
are applicable for exchange.

ITEM #3/4
please cut the chin straps both left and right 
side as shown and remove from the helmet. 
please take caution when cutting these off to 
avoid personal injury.

Please mail these items to: P.O. Box 
5045 Cerritos California USA 90703.

PLEASE COMPLETE THE INFORMATION BELOW AND RETURN WITH 
ITEMS REMOVED FROM THE HELMET. DO NOT RETURN HELMETS

PLEASE ALLOW AT LEAST 14 BUSINESS DAYS UPON OUR RECEIPT OF YOUR RETURNED FORM WITH 
REMOVED ITEMS ( ABOVE) FOR YOUR REPLACEMENT HELMET TO ARRIVE. 

IN CONSIDERATION FOR YOUR INCONVENIENCE AND SHIPPING COSTS WE WILL BE INCLUDING AT NO 
CHARGE WITH YOUR RETURNED HELMET AN OPTIONAL SMOKE TINTED SHIELD VALUED AT $22.95 

REMEMBER ONLY HELMETS PRODUCED IN 2007/12 ARE APPLICABLE FOR EXCHANGE


